
R E S O U R C E S

Text Banking 
Commands
Overview
Text Banking is a free service offered to all First Bank customers. With 
Text Banking you can check your balance, view recent transactions and 
even transfer funds with a single text.

Below is a list of available commands which can be used at any time to 
stay up to date with your finances. Commands are not case sensitive.

HELP Texting HELP at any time will return a list of all 
available text commands.

BAL Retrieve the available balance for all enrolled 
accounts. To request your available balance via Text 
Banking, simply type BAL [space] the last 4 digits of 
the account you wish to see the balance for.
Sample Text: BAL 3465

BAL Display the 5 most recent transactions for all enrolled 
accounts, listed with the last 4 digits of the account 
in question. To see your account history, type HIST 
[space] the last 4 digits of account you wish to see 
the transaction history for.
Sample Text: HIST 3465

XFER Transfer funds from one First Bank account to 
another. To conduct a transfer via text banking, text 
XFER plus the last 4 digits of the transfer from 
account [space] the last 4 digits of transfer to 
account [space] the amount you wish to transfer, 
without the dollar sign.
Sample Text: XFER 1243 3465 25.00

STOP Texting STOP at any time will suspend the Text 
Banking service entirely for your accounts.

Our Number
Text your command to 
833.666.8122 and First 
Bank will respond  with 
the information requested.


